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samarnakafeel1999@gmail.com 03038331277 Islamabad, Pakistan linkedin.com/in/samarna-kafeel-2b635b229 

Profile

Dedicated SQA Engineer with over 2 years of experience in manual testing, specializing in ensuring software reliability and 
performance. A proactive team player with strong communication skills, committed to delivering high-quality products on time.

Skills

Testing: — Test Cases | Manual Testing | API Testing | Sanity Testing | Regression Testing | Bug Reporting | Selenium Basic | Problem
Solving

Project Management: — SDLC | STLC | Agile

Tools/Technologies: — Bugzilla | Postman | Selenium | Jira

Professional Experience

Software Quality Assurance Engineer
MFSYS Technologies (Pvt) Ltd

•Conducted comprehensive testing of the Ciihive CoreBanking WebApplication, Paperless, Tablet App, 
InternetBanking, Include Mobile App, and MConnect to identify defects and ensure adherence to project 
requirements. 

2023 – present
Islamabad, Pakistan

•Identified, documented, and tracked software defects and worked with developers to resolve issues.
•Developed and executed manual tests, and performed functional, system, and regression testing. 
•Collaborated closely with the development team to promptly identify and resolve software defects. 
•Verified results from the database of banking applications. 
•Configured dynamic banking application forms after release, deploying in Test, UAT, and Live 
environments

QA Analyst
Phonovo
Review recorded calls to evaluate agent and customer interactions, ensuring they meet quality standards 
and follow regulatory requirements.

2022 – 2022
Rawalpindi, Pakistan

Software Tester
Touchstone Communications
Stress testing checks if a software application remains stable and reliable under heavy load. It measures 
how well the software handles extreme conditions and ensures it doesn’t crash in tough situations.

2021 – 2022
Islamabad, Pakistan

Projects

CiiHive
Enterprise Core Banking Application with dynamic Forms and corebanking. Perform Manual and Automation Testing for automation 
using Selenium. Reports bugs on Bugzilla. Perform Regression, Black box Testing, Smoke, Sanity, and System Testing.

Internet Banking
Side Application of CiiHive where you can Perform Internet Banking Features. Reports bugs on Bugzilla. Perform Regression, Black box 
testing, Smoke, Sanity, and System Testing.

Middleware
An application to redirect all the requests from third-party clients to the CiiHive Core Banking System. SMS Logs are generated here.

Paperless
This is an Android Tablet application that accesses limited features of CiiHive. There are two modes of application online and offline.

Include
This is an Internet banking android mobile application where you can Internet banking features.

Certificates

SQA Training
Pakistan Software Export Board

Education

BS in Computer Sciences
University Of Gujrat (Sub campus in Rawalpindi)

Languages

English
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