
ZAINAB RAHIM

S Q A  E N G I N E E R  

+92-3340248258

turkzainab@yahoo.com 

Islamabad, Pakistan 

W O R K  E X P E R I E N C E

P R O F I L E

Software Quality Assurance Engineer with 2 years of
experience in manual , API testing with Postman, and
enhancing Shopify eCommerce platforms,WordPress and
WooCommerce . Skilled in Agile  methodologies, proactive
problem-solving, and collaborative teamwork. Committed
to ensuring  product quality and supporting crossfunctional
teams for seamless project execution.

Proficient in web application testing , with hands-on
experience in Shopify eCommerce platforms, WordPress
and WooCommerce ,ensuring functionality, performance,
and user experience.
Collaborated with developers and the product manager to  
understand canvas-based features and requirements.  
Designed and execute manual test cases to check the
functionality,  behavior, and performance of canvas
features.  
Identified and recorded defects, inconsistencies, and
issues related  to canvas features in tools like (e.g.,
Redmine, Slack). 
Created detailed bug reports for developers, including
steps to  reproduce, expected vs. actual results, and
screenshots.
Conducted testing in staging, production, and
development environments.. 
 Participated in Agile processes, such as sprint planning,
daily stand ups, and retrospectives, providing insights to
improve product  quality. 
Hands-on experience with API testing tool like Postman.

SQA Engineer 

Feb 2023 - Dec 3024
Uforia Infotech Solution, Islamabad 

E D U C A T I O N

BAHRIA UNIVERSITY

MS - Software Engineering 

CGPA: 3.88 / 4.0

2018 - 2020

2013-2017

SIR SYED UNIVERSITY OF

ENGINEERING & TECHNOLOG

BS - Computer Engineering 

CGPA: 3.44 / 4.0

S K I L L S

Manual Testing

Web-based Testing

Teamwork

Time Management

SDCL & STCL

Regression Testing 

Bug reporting 

Problem Solving 


