ANUM ANEES

SENIOR SOFTWARE QUALITY ASSURANCE ENGINEER

Phone: +923340516470
Email: anumanees23@gmail.com
LinkedIn: linkedin.com/in/anum-anees/

PROFESSIONAL SUMMARY

Experienced Senior Software Quality Assurance Engineer with over 5 years of expertise in manual testing
of APIls, websites and mobile applications within Agile environments. Proven track record of contributing to
multiple international projects, ensuring technical stability and optimizing performance to deliver high-quality
solutions. Possesses strong communication skills, along with strategic organization and planning abilities,
facilitating successful and timely project completion.

PROFESSIONAL EXPERIENCE

Central Asian Cellular Forum | 8th December, 2021- Present
Senior Software Quality Assurance Engineer

. Proficient in Quality Assurance (QA) with extensive experience in API Testing, Ul Testing, Integration
Testing, Regression Testing, Smoke Testing and Release Testing.

« Serving as a Senior Software Quality Assurance Engineer (Consultant) at Qualcomm, works on client-
based projects within the SMART (ESG/AUTO) business units.

. Performs database validation using SQL queries for data integrity and backend testing.

. Executes test plans and testcases for web and mobile applications ensuring end-to-end software quality.

. Proficient in GIT version control for managing local branches and collaborating with development teams.

. Works effectively in Agile Methodologies, particularly in Scrum environments, facilitating smooth project
execution.

. Delivers technical presentations and maintains effective correspondence with stakeholders.

. Manages product planning, requirements, design and support throughout the software development
lifecycle.

. Documents software defects using JIRA, ensuring effective Defect Tracking and resolution.

. Generates requirement analysis reports and creates detailed test plans and test cases based on project
requirements.

. Executes automation scripts using Selenium for specific project workflows.

. Collaborates with testing and development teams to ensure alignment on version control and quality

management requirements.
. Develops and enforce Quality Control (QC) procedures and standards to meet both internal and external

quality benchmarks.

. Conducts regular inspections and analyze data to pinpoint areas for quality improvements.

. Performs comprehensive testing across various platforms, including Cross-Browser Testing and UAT
(User Acceptance Testing).

. Collaborates with engineering teams to address and resolve quality issues.

. Executes tests, documenting results, defects and issues contributing to ongoing process improvements.



IFISOL SMC Private Limited | September, 2019 — December, 2021
Software Quality Assurance Engineer

. Tested web-based desktop and mobile applications.

. Documented software defects using issue tracking tools like JIRA.

. Developed test cases and plans based on project requirements.

. Engaged in front-end web development using HTML and CSS.

. Customized WordPress websites.

. Utilized Postman, Insomnia, and Swagger for API testing.

. Demonstrated understanding of the Software Development Life Cycle.

. Identified areas for website efficiency improvement.

. Implemented test plans using troubleshooting applications.

. Wrote, implemented, and documented test cases for bug identification and requirement rewriting.
. Planned test schedules in line with project scope and delivery dates.

. Developed testing programs for database impacts, regression testing, etc.
. ldentified, analyzed, and documented program problems.

EDUCATION

MASTER’S IN INFORMATION TECHNOLOGY (MIT) (2016 — 2018)
UIIT (PMAS Arid Agriculture University)

Bachelor’s In Science (2014 - 2016)
GOVT. Degree College for Women F-Block S/Town

Higher Secondary School Certificate (2011 - 2013)
GOVT. Degree College for Women F- Block S/Town

Secondary School Certificate (2009 - 2011)
F.G Model Higher Secondary School for Girls, 1-9/1, Islamabad

TECHNICAL SKILLS

. Ul Integration, Mock-up, Smoke, Regression and Release testing (Web, Android, iOS).
. API Testing (Insomnia, Postman, Swagger).

. GIT Version Control (Git, GitHub)

. Test Case Development.

. Proficiency in JIRA, Redmine and Trello.

. Requirements Gathering.

. Understanding of Agile, SDLC and Scrum.

. Database Management (SQL).

. Design tools (Figma and InVision).

ACHIEVEMENTS

Employee of the Month (2023)
Central Asian Cellular Forum

. Recognized for outstanding performance and contributions to quality assurance processes.




